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Working for victims of crime 
 vijkÌ dù fÓdkj y¨xk­ dù fy, dke djuk 
 
vijkÌ fdlh dù lkÉ Òh g¨ ldrk gS 
vijkÌ dù çfr y¨xk­ dh çfrfØ;k rjg&rjg dh g¨rh gSA gkyk¡fd vfÌdrj vijkÌ dù fÓdkj y¨xk­ d¨ yEcs le; rd gkfu ug° 
>syuh i�rh gS] fQj Òh] o;Ld Ïj cPps n¨uk­ ij vijkÌ xaÒhj :i ls vlj dj ldrk gSA   
 
vijkÌ dù fÓdkj cus y¨xk­ d¨ O;kogkfjd tkudkjh Ïj lykg dh �:jr g¨ ldrh gS] ;k mud¨ cl fdlh ls ckr djus dh 
Áo';äk g¨ ldrh gSA 
 
“tc ls p¨jh gqÃ gS] pkgs e® ftruh ckj Òh viuk �~ysV lk� d:¡] o¨ eq>s igys tSlk yxrk gh ug° gSSA ” 
 
“eq>s jkLrs ij gesÓk yxrk gS fd ftlus eq>ij geyk fd;k Ék og esjh rj� c� jgk gSA ” 
 
“e® d¨VZ tkus Ïj mldh Ódy n¨ckjk nsÂus dù fy, etcwj g¨us dù ckjs e­ cgqr gh ijsÓku gw¡A ” 
 
“ge­ fdlh rjg dù chek ¼ba';¨j ­l½ ;k Õfriw£r Dyse djus dù ckjs e ­ irk gh ug° ÉkA ” 
 
fofDVe li¨VZ D;k gS\ 
fofDVe li¨VZ ,d Lora= jk�zh; pSfjVh ;kuh ij¨idkjh laLÉk gS t¨ y¨xk­ d¨ vijkÌ ls fuiVus e­ enn nsrh gSA vijkÌ g¨us dù ckn]  
y¨dy ÓkÂkÎa e­ fLÉr gekjs Vª­M okyaVh;�Z ;kuh çfÓfÕr Lo;alsod] vijkÌ ls çÒkfor y¨xk­ d¨ eq�~r Ïj x¨iuh; lgkjk Ïj  
tkudkjh nsus dù fy, muls laidÿ djrs g®A fofDVe li¨VZ d¨ iqfyl Ïj nwljh laLÉkÎ­ ls ,sls y¨xk­ dù ckjs e ­ irk yxrk gS ;k y¨x  
�qn gh gels laidÿ djdù enn ek¡xrs g®A   
 
fofDVe li¨VZ dk y{; leqnk; dù lÒh y¨xk­ d¨ ,d O;kid lsok çnku djuk gS Ïj og gj rjg dù y¨xk­ dk Lokxr djus Ïj  
mud¨ viuh iwjh laLÉk e­ Ókfey djus dù fy, opuc) gSA 
 
fofDVe li¨VZ vijkÌ dù fÓdkj cus y¨xk­] xokgk­ Ïj mudù ifjokj okyk­ dù vfÌdkjk­ Ïj vijkÌ dù çÒko dù ckjs e­ tkx:drk  
c�kus dù fy, dke djrh gSA 
   
d¨VZ e­ fofDVe li¨VZ   
fofDVe li¨VZ dh foVusl lk£ol ¼xokgk­ dù fy, lsok½ vijkÌ dù fÓdkj y¨xk­] xokgk­ Ïj mudù ifjokj okyk­ o n¨Lrk­ dù fy, Vªk;y  
;kuh eq�nes dù igys] mldù n©jku Ïj mldù ckn enn nsrh gSA   
 
lÒh Økmu d¨VZ ¼ljdkjh vnkyr½ dù dùaæk­ Ïj esftLVªsV dù d¨Vk­Z e­ çfÓfÕr Lo;alsod ÒkoukRed lgkjk Ïj d¨VZ dh dk;ZçÆkyh dh  
O;kogkfjd tkudkjh nsrs g®A      
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Ái dúls enn ns ldrs g® 
 
vfÌd Ìu dh l–r �:jr gS  
fofDVe li¨VZ d¨ dùaæh; Ïj LÉkuh; ljdkj ls dûN iSls feyrs g®A vius nwljs �pk­Z dù fy, mls fufÌ tek djuh i�rh gSA  
 
Ái bu rjhdk­ ls enn ns ldrs g® % 
• fdlh ç¨tSDV ;kuh ;¨tuk d¨ lgkjk nsdj 
• pank nsdj 
• �zf®M~l ÁW� fofDVe li¨VZ (’Friends of Victim Support’) dk lnL; cudjA 

 
vfÌd Lo;alsodk­ dh l–r �:jr gS  
fofDVe li¨VZ dÃ g�kjk­ Lo;alsodk­ ¼okyaVh;lZ½ ij fuÒZj gS t¨ vijkÌ dù fÓdkj y¨x¨a d¨ lgk;rk nsus dù fy, viuk le; nsrs g®A 
lekt dù gj Òkx ls Áus okys Lo;alsodk­ dk ge Lokxr djrs g®A mud¨ iwjh Vªs¯ux nh tkrh gS Ïj mudù �psZ vnk fd, tkrs g®A  
 
Ái bl rjh�k­ ls enn ns ldrs g® % 
• okyaVh;j fof�Vj ¼Ò­V djus okys Lo;alsod½ dh Vªs¯ux ysdj 
• d¨VZ ij fLÉr okyaVh;j dh Vªs¯ux ysdjA 
 
nwljh rjg ls lgk;rk nsus dù e©dk­ dù mnkgjÆ g®] gekjs dke dù fy, iSls tek djuk] çpkj djuk] n�~rj pykus e­ enn nsuk ;k  
vuqokn Ïj nqÒkfÔ;s dk dke djukA   
 
vxj Ái fofDVe li¨VZ dh enn dj ldrs g®] r¨ gels vÒh laidÿ dhft,   
 
fofDVe li¨VZ miyCÌ djkrh gS  
 

• fdlh ls x¨iuh; :i ls ckr djus dk çcaÌ 
 
• iqfyl Ïj vnkyr dh dk;ZçÆkyh dh tkudkjh 
 
• vijkÌ dù fÓdkj y¨xk­ dh Îj ls nwljs laxBuk­ ls laidÿ      
 
• Õfriw£r Ïj chek dù ekeyk­ dh tkudkjh    
 

• enn dù nwljs ò¨rk­ ls lidÿ  
 

• fofDVe li¨VZ] y¨xk­ dù lkÉ iqfyl LVsÓu Ïj vnkyr tkus dù fy, okyaVh;lZ dk bars�ke dj ldrh gSSA 
 
fVIifÆ;k¡ ;k fÓdk;r­ 
fofDVe li¨VZ vijkÌ dù fÓdkj cus y¨xk­ d¨ miyCÌ lsokÎa dù ckjs e­ fVIifÆ;k­ Ïj lq>kok­ dk Lokxr djrh gSA vxj d¨Ã Òwy gqÃ  
 gS] r¨ gekjh ,d Ïipkfjd fÓdk;r dh dk;ZçÆkyh Òh gSA vfÌd tkudkjh dù fy, Ñi;k fofDVe li¨VZ dh viuh y¨dy ÓkÂk @  
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foVusl l£ol ;k uSÓuy ÁWf�l ls laidÿ dhft,A   
 
fofDVe li¨VZ ls laidÿ djuk 
fofDVe li¨VZ ,d pSfjVh ;kuh ij¨idkjh laLÉk gS t¨ turk dù pans ij fuÒZj gSSA vxj Ái pank nsuk pkgrs g®] r¨ Ñi;k viuh y¨dy 
ÓkÂk ;k uSÓuy ÁWf�l ls laidÿ dhft,A 
 
Victim Supportline 
0845 30 30 900 
fofDVe li¨VZykbu Áid¨ viuh y¨dy fofDVe li¨VZ ÓkÂk ls laidÿ Òh djk ldrh gSA  
 
fofDVe li¨VZ }kjk çdkfÓr  
v/;Õk ,p Áj ,p n ¯çlsl jWk;y 
 
Victim Support National Office, Cranmer House, 
39 Brixton Road, London, SW9 6DZ 
Vsfy�¨u  : 020 7735 9166  � úDl : 020 7582 5712       
oSclkbV % www.victimsupport.org 
 
pSfjVh jftLVªsÓu : 298028  dEiuh uacj : 2158780 
oSclkbV baXy®M e­ fyfeVsM ckÃ xkjaVh dù :i e­ iathÑr  
oSclkbV jftLVMZ ÁWf�l dk irk Åij fn;k gqÁ gS  
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